Spring ‘17

NEWS
BUSINESS is BLOOMING
for TWO Counties
With all the talk of the post-Brexit situation and other economic pressures it has been
a difficult period for some businesses. However, at Two Counties Cleaning Services we
are delighted to report significant business growth over the last year, with the company
doubling in size, which includes a significant increase to our work force.
We are now working with over 100 schools across the counties of Dorset
and Hampshire, and have recently seen expansion in the Portsmouth and
North Hampshire areas, broadening our geographic coverage. We continue
to develop our healthcare contracts, also taking on new medical and dental
practices across the region, plus on the leisure side, servicing more and more
sports and leisure clubs.
In the commercial and industrial sector, we are expanding our contract cleaning
services not just to offices and residential premises for letting agents, but due to
demand, have moved into the retail sector and warehouse/factory cleaning.
This summer we were delighted to have secured the cleaning contract for
Stewarts garden centres at their sites in Christchurch and Broomhill. One of the
largest and most popular garden centres in Dorset, it is a privilege to have been
given the responsibility of keeping their centres completely spruced up
and welcoming for the extensive visitor footfall.
Terry Head, Retail & Marketing Director at Stewarts commented, “Outsourcing
our cleaning contract was a big decision. It was imperative that the standards
would be kept high and that we had a fully responsive and flexible cleaning team
in place. We were very impressed by the level of service offered by Two Counties
Cleaning. It’s also a natural fit for us, bringing two local family run businesses
with a similar ethos together. So far it’s proving to be a successful partnership.”
We continue to recruit experienced cleaners to our team, together with taking
on staff where we take over cleaning contracts, transferring them to our
employment under TUPE.
To discuss cleaning contracts for any sector, or to arrange a free cleaning
review call 01425 613860. A member of our management and business
development team will be happy to meet with you on a no obligation basis.

WHAT’S INSIDE
Meet the Team 			

p3

Meeting our ISO Standards

p5

Proudly Working with Rosewood

p6

Inside and Outside Cleaning

p8

First Contract in Aldershot

p10

Colour Coded Cleaning 		

p12

TWO Counties Cleaning Services NEWS | Spring ‘17

WELCOME
It’s been a while since our last newsletter,
but we are happy to update you with
some of our news.
Life for the team at Two Counties Cleaning has been
hectic, but enjoyable as we have continued to take on new
projects and see great business growth and expansion in
all areas of the company.
We are now fully established in our Head Office at Efford
Park, just outside Lymington in the New Forest. It’s a
convenient location which gives us excellent access to all
parts of Hampshire and Dorset to service our expanding
client base.
I take enormous pleasure introducing some changes and
promotions to the Management Team at Two Counties
Cleaning Services Limited which include Jane Quigley
DIRECTOR OF FINANCE
Sue Humm
REGIONAL DIRECTOR – Hampshire
Lorraine Williams
REGIONAL DIRECTOR – Dorset
Matthew Turl
BUSINESS DEVELOPMENT – Director

It is also overwhelming to hear that numerous new
contracts have come about through personal
recommendation and referrals from companies that
we already work with. Like many industries, contract
cleaning is a highly competitive sector, and to be endorsed
and win new contracts vouches for our commitment to
providing the highest levels of customer service.
Those of you who know our history will know that
Two Counties Cleaning was established by my father
Robin Jackson in 1984, who sadly passed away on
26th April 2015. Whilst the business of today is hugely
different, I am proud of the fact we still retain the same
’family values and service standards’ that have allowed
us to build on these roots, and are now managing in
excess of 300 clients throughout Hampshire & Dorset.
Lastly, to mention that we are now offering a discounted
consumables service. Due to our buying power with
local suppliers we can supply washroom consumables,
cleaning equipment and cleaning products at extremely
competitive prices. For added convenience and cost
saving these can be delivered direct to your door.
Please call 01425 613860 for details or to see if we
can provide a competitive quote.
We would be delighted to hear from you if we could be
of assistance with any of our services.

Helen Connolly
OFFICE MANAGER
Tania Buckingham
HEAD OF ACCOUNTS
Saron Rusden FCA
NON-EXECUTIVE DIRECTOR
Steve Simpkins LLB (HONS) BA (HONS)
NON – EXECUTIVE DIRECTOR
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Trevor Jackson
MANAGING DIRECTOR
Two Counties
Cleaning Services

Tel: 01425 613860 or email enquiries@twocountiescleaning.co.uk

Celebrating
20 Years with
Barton On Sea
Golf Club
Establishing long term relationships with
our clients is important to us, and one of
the most established is our link with the
Barton on Sea Golf Club.
The idyllic location on the cliffs between Highcliffe and
Milford on Sea has to be one of the nicest locations in
which to work. From an early morning start or night clean,
the views from the club house are magnificent, plus of
course the rolling greens and coastal scene make it a
stunning venue.
Keeping the club house in pristine condition is important
not just for club members, but for staff and visitors
attending functions and events.
Two Counties Cleaning has enjoyed a close working
relationship with the club for over twenty years, from the
early beginnings when company founder Robin Jackson
not only played at the club, but became their approved
cleaning company.
His connections with the club made this the perfect
location for a memorial bench presented by New Milton
RFC and New Milton Lions Club, which we had the
pleasure to recently unveil.
Sue Berry, House Manager at Barton on Sea Golf Club
said, “It is nice working with an established local company.
We have always found Two Counties Cleaning to be
reliable, efficient and competitively priced. As the leisure
sector is one of their specialisms, they totally understand
our requirements and are always flexible in meeting
our needs. I’d have no hesitation in recommending
Two Counties Cleaning.”
The team at Two Counties Cleaning would like to say
farewell to Sue who is retiring.

MEET the Team
On a day to day basis your interface with Two Counties
Cleaning will be your designated cleaning team, working
hard to do a good job for you.
We strive to deliver the highest standards of quality
cleaning and customer service at all times, and behind
the scenes of a dedicated cleaning workforce is our
office and management team who are also here to be
of assistance at any time.

HEAD OFFICE
BUSINESS DEVELOPMENT DIRECTOR
Matthew Turl - matthew@twocountiescleaning.co.uk
Direct dial: 01590 687016
ACCOUNTS
Tania Buckingham - tania@twocountiescleaning.co.uk
Direct dial: 01590 687014
DIRECTOR OF FINANCE
Jane Quigley - jane@twocountiescleaning.co.uk
Direct dial: 01590 687015
OFFICE MANAGER
Helen Connolly - helen@twocountiescleaning.co.uk
Direct dial: 01590 687012
Sue Humm
REGIONAL DIRECTOR – Hampshire
sue@twocountiescleaning.co.uk
or Head Office on 01425 613860

Lorraine Williams
REGIONAL DIRECTOR – Dorset
lorraine@twocountiescleaning.co.uk
or Head Office on 01425 613860

Jo Mansfield
CUSTOMER SERVICES &
COMPLIANCE
jo@twocountiescleaning.co.uk
or Head Office on 01425 613860
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FROM HOLIDAYS
TO HAKA’S – YOU
CAN CALL ON THE
‘CLEAN TEAM’
Celebrating
the highest
standards in
our schools
Two Counties Cleaning
Services has become
a sponsor of the
Bournemouth Daily Echo
2017 School Awards.
We are delighted to be associated
with these prestigious awards which
are now in their second year and
are a celebration of the highest
standards in our schools. We are
sponsoring the ‘Best Newcomer’
category where an individual has
been shown to make an impact.
As we work so closely with the
education sector we are proud to
be involved and wish all entrants
the very best of luck.

For many years Two
Counties Cleaning has
been contracted to a
number of companies
operating within the sport,
hospitality and leisure
sectors, including the
award-winning Hoburne
Holiday Parks, which have
celebrated over 100 years
in the holiday business.
Offering some of the UK’s top quality
holiday park destinations across
the south, including Hoburne Naish
in New Milton, Hoburne Bashley in
the New Forest, and Hoburne Park,
Christchurch, the ‘Clean Team’ are
approved contractors for cleaning the
club house, restaurant and function
rooms at each centre, helping to
maintain the excellent cleanliness
standards that visitors expect.
We are also responsible for the

exterior maintenance of park homes
including power washing windows
and decking areas.
In addition to the holiday sector,
Two Counties Cleaning Services is
now contracted to a wide range of
sports and leisure venues, which
can incorporate deep cleaning of
the ‘below decks’ areas such as
cloakrooms, changing rooms and
shower facilities, as well as the more
prestigious member’s club lounges,
bars and restaurants at golf and
leisure clubs across the south.
Two Counties MD Trevor Jackson
said, “The benefit for our clients is
that we are able to service them
at any time of day or night to flex
around their opening hours or busiest
times, plus they no longer have the
responsibility of employing cleaning
staff themselves. We take care of
every aspect, which makes life easier
for our customers.”

RUGBY
LINKS
CONTINUE
Two Counties Cleaning
continues to be closely
involved with New Milton
Rugby Football Club as
one of their sponsors.
We are proud to continue this
relationship in memory of former
company Chairman, Robin Jackson.
Robin began his relationship at the
Rugby Club in 1955 and was active
until he passed away in 2015.

Meeting Our ISO
Standards
As many businesses
recognise, attaining ISO
standards is a means
of not only improving
business efficiency, but
enhancing customer
satisfaction.
In 2014 we implemented both the
ISO 9001 Quality Management
and ISO 14001 Environmental
Management Systems with the
support of Quality Services Ltd (QSL).
In October this year we received
our re-accreditation, again with the
support of the QSL team.
Jo Mansfield Compliance Officer
at Two Counties Cleaning said,

“Being certified with these two
ISO standards has certainly helped
us secure some of our larger new
contracts. In order to be considered
for certain preferred supplier lists,
the accreditation is of paramount
importance. Not only that, but the
ISO process enabled us to identify
key areas where we could sharpen
up internal operations.”

Two Counties MD Trevor Jackson
said, “I am keen to continue as a
sponsor at New Milton Rugby Club
and work closely with the current
president. Not only in memory of my
father but because supporting the
local community is important to the
company. Until last year our head
office was based in New Milton and
obviously our links there continue.”

Following advice from QSL,
Two Counties Cleaning also
gained ISO 14001 demonstrating
commitment to ongoing
environmental issues. Jo added,
“This aspect of ISO is also important
to us, not just because of the nature
of our work, but also in respect of
legal and regulatory accountabilities.”

Tel: 01425 613860 or email enquiries@twocountiescleaning.co.uk
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PROUD TO BE WORKING
WITH ROSEWOOD
In 2015 we were delighted to secure
the cleaning contract for Rosewood
Free School in Southampton, developing
our links with specialist schools across
the region.
As with any school environment, cleanliness and hygiene
is important, but at Rosewood and other specialist schools
it becomes even more vital where learners may be more
vulnerable to infection.
Catering for pupils with profound and multiple learning
difficulties between the ages of two and nineteen years,
Rosewood focuses on education, therapy and individual
development of each learner. As well as classrooms
and communal areas, the school has a sensory room,
interactive hydrotherapy area and sensory gardens.

Rosewood’s Business Manager Pete Loughborough said,
“Everything we do is specifically to meet the needs of our
learners, and that includes providing a clean and hygienic
environment. The movement to Two Counties Cleaning
ensured previous high standards were maintained and
developed. When commissioning the cleaning contract
we felt confident that Two Counties fully understood our
requirements, and that, together with their experience of
medical cleaning made them stand out. We were also
pleased that they could TUPE existing staff.”
Two Counties Cleaning Services also work with seven
other specialist schools across Hampshire and Dorset.
Our Business Development team will be
happy to meet with you to discuss your contract
cleaning requirements. Please contact us on
01425 613860.

Hooray for
Henry’s!
As you can imagine, with the large number of contracts we
have in place we get through rather a lot of equipment and
materials each year. We recently took delivery of some new
Henry vacuum cleaners. Thanks to George Turl for helping
with the unloading and stacking!

George unloading henry’s

WE’VE PASSED THE
‘WHITE GLOVE’ TEST AT
BALLARD SCHOOL
As one of the south coast’s leading
contract cleaning companies we have
expanded and developed our school
cleaning services on the back of our
specialism in the medical sector.
Applying the same rigorous hygiene control protocols and
systems in schools, and using the highest quality germ
cleaning products means that those schools we work with
have really noticed a difference in school cleanliness and
infection control.

2 classrooms before they could clean them due to
some deliveries!’
We were glad that our thorough cleaning processes
meant that not a speck was found when Andy conducted
his white glove test. It’s good to be kept on our toes and
to receive a top class school report.

At the start of the new academic year we were pleased to
begin working with Ballard School in New Milton. Catering
for pupils from nursery to GCSE, the school has a number
of classrooms and buildings on their beautiful 32 acre site,
and the Two Counties ‘clean team’ are proud to be making
a difference.
After the first month of cleaning for them, we received a
message from Andy Povey, Estates Manager.
‘It is literally like a breath of fresh air - you can smell which
areas have been cleaned! The Pre-Prep is undergoing a
massive deep clean and everywhere has so far passed my
white glove test! In particular I’d like to say thank you to
your team who had to tidy and re-organise at least

Tel: 01425 613860 or email enquiries@twocountiescleaning.co.uk
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INDUSTRIAL AND
COMMERCIAL CLEANING
Over the past two years, Two Counties
Cleaning has been taking on more
industrial and commercial cleaning
contracts, further expanding our areas
of expertise.
Across Hampshire and Dorset, we are currently working
with a number of cutting edge national companies to clean
their warehouses, depots, factories and office space.
Business Development Director Matthew Turl commented
“Clearly cleaning heavily used industrial or commercial

premises requires us being flexible with our working times
to avoid any disruption. In a factory or workshop setting
for example we need to work around the operational
shifts wherever possible. We have a distribution depot
that is 24-7, so again this requires planning accordingly.
Our range of services to the sector covers cleaning
offices to large scale warehouse cleansing using hi-lift
equipment and everything in between.”

To discuss your industrial or
commercial cleaning contract
call Matthew on 01590 687016.

INSIDE AND OUT…
WE’VE GOT IT
COVERED
At Two Counties Cleaning
Services we like to take the
strain out of your cleaning,
making it as trouble free
as possible.
Providing a comprehensive range
of services we can take care of all
your external cleaning and grounds
maintenance too.
Our window cleaning service is
competitively priced. We use the
water fed pole system which helps
keep your windows sparkling
for longer. It is ideal not just for
window cleaning, but also for
fascias and soffits, glass roofing
and conservatories. Without the
use of detergents, it is also an
environmentally friendly system,
causing no damage to any
greenery or planted areas.

In addition to window cleaning,
we can arrange gutter vac, to keep
guttering free from leaves and debris;
car park cleaning (which includes
litter picking, leaf and debris removal);
and jet washing which is ideal for
hard cover areas such as tarmac,
brick paving, concrete etc. as well as
cleaning external dustbins.
We can arrange to include these
services within your regular cleaning
contract, or you can choose to utilise
these services on an ad hoc basis.
For a free no obligation quote for
any of the above, call Head Office
on 01425 613860.
We are offering an
introductory offer of 10%
off our external cleaning and
maintenance services*
*On new external quotes only

Take The
TWO Counties
Consumables
Price Test
Did you know that due to
our buying power, we can
now supply you with all
types of consumables at
highly competitive prices.
Washroom consumables such as
toilet rolls, paper hand towels, soap
dispensers and soaps; general items
such as cloths and chemicals, waste
bins and bin bags.
We have a fully stocked warehouse
ready to arrange rapid delivery (same
day/next day may be available).

OUR PRICE PROMISE!
Expect to save up to
10% on your consumables
expenditure.

For a no obligation quote call
Jo Mansfield on 01425 613860.

Tel: 01425 613860 or email enquiries@twocountiescleaning.co.uk
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TREVOR’S IN THE SADDLE
FOR EUROPE’S OLDEST
CHARITY BIKE RIDE
It’s out of the office and onto the
saddle for our MD Trevor Jackson
when he enters the iconic London to
Brighton charity bike ride in aid of the
British Heart Foundation next June.

associates each made a small donation it would make
a very big difference.”

Launched in 1975 the first race attracted just 36 riders.
In contrast, the 2016 ride attracted over 15,000 cyclists,
and over the years participants have raised an outstanding
£65million for the British Heart Foundation’s research
into heart disease.
Trevor commented, “I’m not a natural cyclist, so it’s
going to be a challenge! We know that there are lots
of worthy causes, but heart disease has probably affected
every family in one way or another. If our partners and

You can support Trevor by donating on his JustGiving
page: https://www.justgiving.com/fundraising/
TrevorJackson2017

Our First Contract
in Aldershot
In September, we were delighted to
take on our first cleaning contract in the
Aldershot area.
Invited by Zoe Fuller, Administration Officer to quote for
contract cleaning, we have now taken on responsibility
for cleaning and facilities management at Marlborough
County Infant School in Redvers Buller Road, Aldershot.
Two Counties Cleaning MD Trevor Jackson commented,
“We have seen significant increase in business enquiries
along the M3 corridor, with several new contracts
around the Winchester and surrounding area, but
Marlborough School is our first client to be based in
Aldershot. We hope it will see us able to expand further
in this locality.”

Our contracts manager for the Farnborough, Fleet,
Basingstoke and Winchester region is Sue Humm.
For a no obligation quote call 01425 613860 or
email sue@twocountiescleaning.co.uk

New Contract
for Portsmouth
Medical Group

“OUTSTANDING”
NEWS
We would like to send our congratulations to
our clients Dr Mark Deverell and the team at the
Old Dispensary NHS Practice in Wimborne.
At their recent inspection by the Care
Quality Commission (CQC) they received
an ‘OUTSTANDING’ rating.

It’s always nice to be recommended,
but when a healthcare business manager
changed jobs, one of her first priorities
was to invite us to conduct an audit and
review of their contract cleaning provision.

It is understood that they are one of the smallest
surgeries in the UK to achieve this outstanding
grade, and we were very pleased to hear that the
levels of hygiene and cleanliness were recorded
as a contributory factor.
Old Dispensary
NHS Practice

With more than 42,500 patients on their list, the
Portsdown Group has six practices covering Portsmouth
and the surrounding area, served by 23 doctors and
11 nurse practitioners.
For Christina Cleworth it was about not only the cost of
contract cleaning, but the investment in quality standards.
In her previous role with a similarly large medical group
in the Dorset area, Christina had commissioned Two
Counties Cleaning, and therefore had previous experience
of our medical cleaning protocols and standards. Speaking
of the new contract Christina commented, “Having worked
with the Two Counties Cleaning team at my previous
practice, I knew I could rely on them for the highest quality
cleaning and reliability. The Portsdown Group has six
surgeries, all of which are very busy. I know I can trust
the Two Counties staff to apply rigorous medical quality
cleaning which is beneficial to all the staff and patients
who work with us or use our service. It’s not just about
infection control, which is of course vitally important; but
also about providing a clean and pleasant environment.”
Two Counties Area Manager Debbie Brooks added,
“Our reach across Hampshire is ever-increasing,
and we now have more contracts in the Portsmouth
and surrounding areas, across to Winchester and up
to the Surrey border. We are very pleased to take on
the Portsdown Group as a client, and I think Christina
was relieved to know that Portsmouth was within
our coverage.”
To discuss your medical or dental contract cleaning
requirements call Head Office on 01425 613860.

Proud to be the preferred supplier
of quality cleaning, hygiene and
janatorial products to Two Counties
Cleaning Services

HAND TOWELS ~ TOILET ROLLS
HAND SOAPS ~ DISPENSERS ~ AIR FRESHENERS
SANITARY DISPOSAL SERVICE

Order from a wide range of competitively
priced products on a daily delivery service

01202 684111

sales@comaxuk.com ~ www.comaxuk.com

Tel: 01425 613860 or email enquiries@twocountiescleaning.co.uk
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SETTING THE STANDARD –
Why our colour coding
cleaning systems prevent cross
contamination.
Over the years, the Two Counties
Cleaning Services name has become
synonymous with the highest standards
of cleaning and infection control.
When you call upon a professional cleaning contractor
you will want peace of mind that all cleaning personnel
with be fully trained to the highest standard.
Using our expertise within the medical and dental sectors,
we have developed a rigorous colour coded cleaning
system which not only improves general hygiene and
cleanliness, but helps prevent spread of infections and
cross contamination.
Registered by the British Institute of Cleaning Science
(BICSc) England, we comply with a colour coding guide
as an integral method for our cleaning processes.

ensuring that equipment used in one area is not used
elsewhere. This greatly reduces any risk of transferring
germs or bacteria from one zone to another.
Our colour coding system is applied to any business
where we provide cleaning services, but is even more
vital in areas such as health centres, doctor’s surgeries
and school premises where germs can be prevalent.
As all our cleaning personnel are closely supervised, you
can be reassured that these procedures will be regularly
checked and monitored to maintain standards.
Your contract manager will be pleased to explain this
in more detail, or contact Head Office on 01425 613860
enquires@twocountiescleaningservices.co.uk

Once you appoint Two Counties Cleaning, your contract
manager will conduct an audit and assessment of your
premises and will implement a colour coded cleaning plan,

GREEN
Catering &
Kitchen Areas

YELLOW
Treatment &
Minor Operation
Rooms

RED

Washrooms
Bathrooms, Toilets
Showers, Basins &
Bathroom Floors

BLUE

General &
Public Areas

Tel: 01425 613860 or email enquiries@twocountiescleaning.co.uk

